Languages & Internationalization

The language management (internationalization) allows a multilingual Webdesk design.

To meet the needs of international companies with different locations, Webdesk can, after prior
configuration, be used in any number of languages. Text modules are used for this purpose.

Thetranslations of the text modules that make up the respective languages are done directly in the
application by the system administrator or by atrandator. So that one and the same word does not have to
be trandated several timesin many forms, the principle of inheritance was introduced. This allows a text
module to "inherit" the tranglation of another text module.

Example:

The German tranglation for Client is preset to "Mandant". If you want to change thisto "Klient" in all forms,
it would be necessary to edit the text modul e separately in every action that contains the word "Mandant”.
However, since the text modules for "Mandant” can be inherited, the change only has to be made once in the
parent text module.

If, however, the trand ations are to differ in individual forms or views, the trandation is created as user -
defined, and the text module receives a different (user-defined) trand ation each time.

If Webdesk has been set up as multilingual, the user can choose the desired language either via the browser
settings or viathe user settings'.

Further articles on languages & inter nationalization:

--> Basic settings for languages”

--> General information on text modules®
-> Creating, editing and translating text modules’

--> Translating configurations®

Felder
Name Wert

Modul Portal & Organisation (po)

Webdesk Actionname po_editTextModule

Artefakt-Typ Action
1. /daisy/webdesk-manual-en/admin/po-overview/7375-dsy.html
2. /daisy/webdesk-manual-en/admin/po-overview/3730-dsy/2658-dsy/442-dsy.html
3. /daisy/webdesk-manual-en/admin/po-overview/3730-dsy/2658-dsy/447-dsy.html
4.  /daisy/webdesk-manual-en/admin/po-overview/3730-dsy/2658-dsy/447-dsy/3741-dsy.html
5. /daisy/webdesk-manual-en/admin/po-overview/3730-dsy/2658-dsy/1800-dsy.html
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